
Updating TimeTools NTP s5000 Series Firmware 
 
 
Updating the NTP s5000 series firmware is very straightforward.  
 
1. Obtain Firmware Upgrade 
 
Firmware upgrades can be obtained from http://www.TimeTools.co.uk/upgrade. 
 
The firmware upgrade is stored as a ZIP file which must be unzipped  to provide two files ‘extract’ and 
‘xxx10002.tgz’ that  must be uploaded to the time server. 
 
IMPORTANT: Ensure firmware upgrade matches model type of installation unit. 
 
Eg.  msf10002.tgz for NTP s5000 MSF  radio models. 

gps10002.tgz for NTP s5100 GPS models. 
mns10002.tgz for NTP s5500 dual MSF \ GPS models. 

 
2. Uploading Firmware. 
 
To upload the firmware upgrade to the unit requires the use of an FTP Client such as WS_FTP available 
from http://www.ipswitch.com/products/file-transfer.asp. 
 
Typical FTP Settings: 
 
Host:  192.168.0.200 (IP address of time server) 
Port:  21 (standard FTP port) 
Host Type:  UNIX (standard) 
User ID:  root 
Password: visual 
 
Change directory to ‘/tmp’ 
 
Upload the two firmware upgrade files ‘extract’ and ‘xxx10002.tgz’  to  /tmp directory. (where xxx is msf, 
gps or mns according to model type) 
 
3. Installing Firmware 
 
From a telnet session, login as ‘root’, password ‘visual’. 
 
>telnet 192.168.0.200 
>NTP001 Login: root 
>Password: visual 
 
Change directory to /tmp and extract firmware as follows: 
 
>cd /tmp    (Change to tmp directory 
>chmod u+x extract  (Make extract script executable 
>./extract    (Execute extract script 
 
Upgrading NTP s5000 MSF to Build 1.0.002 200206 
Must execute as root 
 
Extracting…. 
Complete. 
 
Finally, reboot the time server for the firmware upgrade to take effect. 
 
>reboot 

http://www.ipswitch.com/products/file-transfer.asp


 
4. Checking New Version Number. 
 
When the unit has restarted, use a web-browser to check that the firmware version number has been 
updated. The unit has now been successfully updated. 
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